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Health Risk Management 

Falls 

 

Dementia 

 

Delirium 
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Calgary Zone 

(2013) 

Approx. 2 Million 
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Referral Sources 

 

ÅSelf and Family Members 

ÅSeniorsô Centres 

ÅDoctor Offices 

ÅSeniors Clinics 

ÅCommunity Access Rehabilitation Clinics 

ÅPrimary Care Networks 

ÅPhysiotherapists, Occupational Therapists and other 

health professionals 
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Our Seniors 

Insert couple photo 
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 Hospital Elder Life Program:  

Delirium Prevention 
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Hospital Elder Life Program 

Prevents delirium and decline 

in older adults 

Improves patient experience 
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The Team 

 
  

Elder Life 
Specialist 

Nurse 
Specialist 

ID client risk 
factors 

Staff 
Receive 32 
hours of  
protocol 
training 

Work 4 hour 
shifts weekly 

Implement 
Protocols to 
address risks 

Volunteers 
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Patient Profile   

 

 

Å70 years or older 

 

ÅDelirium Risk Factors  

ÅPoor mobility 

ÅSensory impairment  

ÅDehydration 

ÅPoor Appetite  

ÅInsomnia 

ÅMemory Loss 

ÅPrevious delirium  
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HELP Protocols 

Daily Visits ï orient to date, time & place; put on glasses & 

hearing aids 

 

Activities- reading newspaper, reminiscent card  

 

Help with Meals- fill out menu, open containers  

 

Sleep Enhancement- back rub , warm drink 

 

Mobilization- up in chair for meals, gentle/pain free ROM  
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Outcomes 

Reduced delirium rates  Decreased  hospital stay by 

 2 DAYS  

* Patients exiting HELP through discharge/transfer to an ALC 
Unit prior to Nov. 2012.  
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Volunteer Impact  


